Andrew J. Collins

1087 Fall River Ct.

Front Range, CO USA
Phone — 970-581-7058
AndyJCollins@GMail.Com

OBJECTIVE

Computer Technician

A technical support role for a company in the Colorado Front Range area

SKILLS
7 Technical Support / Customer Care 1 Microsoft Office 2003
7 Windows 98 / 2000 / XP 17 Wireless LAN Administration
1 Hardware Installation 1 Troubleshooting
1 Software Installation 7 Windows Server 2000 / 2003 / Exchange
1 Active Directory Management 1 Novell 5.0 /5.1
1 Network Administration 1 Strategic Planning
EMPLOYMENT
YMCA of the Rockies , Estes Park, CO USA 3/03 - Present

Associate Director of Information Systems and Technology

7 Administrated all nodes and networks which included numerous wireless networks.
1 Expanded, secured, and maintained the LAN/WAN across two company locations.
7 Created user accounts, e-mail accounts, and group policies.

1 Wrote scripts using VBScript and Shell Script.

7 Configured Cisco switches and a firewall.

7 Supported remote users accessing the network through a VPN.

1 Troubleshot network problems.

1 Assisted staff and guests using the network.

7 Administered both user and group rights using Active Directory.

1 Led roll-out of all client workstations to Windows XP with Office 2003.

7 Led project to phase out Novell 5.0 servers by migrating all programs and user files to Windows
2000/2003 Servers.

1 Helped upgrade e-mail server to Windows 2003 Exchange Server.

Technology Partners Inc, Phoenix, AZ USA 2002
Student Internship

1 Directly worked in a real world environment building computer systems.

1 Troubleshot hardware and software conflicts on customer systems.

7 Handled customer relations.

7 Worked in a functional team environment.

High -Tech Institute , Phoenix, AZ USA 2002
Lab Aid

7 Aided instructors by demonstrating and answering questions for students in the Microsoft Office
and A+ Hardware course.

1 Tutored new students having difficulty using a PC.
1 Graded lab papers and assignments.
1 Troubleshot and fixed breaks in the lab equipment.


mailto:AndyJCollins@GMail.Com

Collins Construction

Construction Worker

1

, Estes Park, CO USA

1997-2001

Exceeded all priority quotas for construction of a large resort condominium project which included
many tasks to be completed on time, including the following:

Working with a team of carpenters to finish and detail trim

Operate heavy equipment to perform advanced landscaping techniques

Walking the grounds to keep the facilities free of debris

Working off hours through the week or weekends when prepping and staining of the
buildings was required while no other personnel were present.

EDUCATION

High -Tech Institute

, Phoenix, AZ USA

Associate of Applied Science in Computer Technology

Occupational Studies of Computer Networking and Information Technology

GPA 4.0/4.0
Perfect Attendance

Course Studies

1

Introduction to Technology &
Microsoft Office

Computer Operating Systems — A+
Computer Hardware — A+

Microsoft Windows NT 4.0 Server and
Workstation Administration

Network+ Technologies

Cisco — Network Integration
System Analysis and Design
Microsoft Windows Server 2000

CERTIFICATIONS

MCSA 2003 i Microsoft Windows 2003 Server

CNA 7 Novell NetWare 5.1

CCNA'i Cisco Certified Network Associate

A+ - CompTIA Certification

Network+

i-Net+

- CompTIA Certification
- CompTIA Certification

2001-2003

Novell NetWare 5.0 Administration

Linux — Red Hat

Computer Inter-Net Concepts

Application Servers

Project Management

General Psychology

Engaging in Communication

Critical Thinking and Problem Solving

Dimensions of Human Relations
2006
2002
2002
2002
2002
2002

REFERENCES (Letters of recommendation and phone numbers available upon request)

1

1

1

Gordon Ulrickson g
Laurie VanHorn 1

Jonathan Kreider 7 Friend

INTERESTS

1
1

1

Studying Spanish
International Travel
Cross-Country Running

LANGUAGE PROFICIENCY

1

1

English
Spanish

MIS Director

Marketing Director

Fluent

)

)

GUIrickson@YMCARockies.Org

LVanHorn@YMCARockies.Org

JDK137@Hotmail.Com

Researching and studying new and
emerging trends in the IT field.

Digital Photography

Basic Understanding
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